
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TRMC NEWSLETTER 

Version May 2020 

TAUNTON ROAD MEDICAL CENTRE 

Coronavirus (COVID-19) – If you are concerned that you may have coronavirus or may have come 
into contact with someone who has, the NHS 111 online service has been created and this can be 
accessed at: https://111.nhs/service/covid-19 . Only if you do not have access to the internet should 
you telephone 111, for coronavirus (covid-19) enquiries.   

 

Stay at home to stop 

coronavirus spreading 
 

Everyone must stay at home to help stop the spread 

of coronavirus.  

You should only leave the house for 1 of 4 reasons:  

 Shopping for basic necessities, for example food 

and medicine, which must be as infrequent as 

possible 

 One form of exercise a day, for example a run, 

walk or cycle - alone or with members of your 

household 

 Any medical need, or to provide care or to help a 

vulnerable person 

 Travelling to and from work, but only where this 

absolutely cannot be done from home.  

 

DO NOT LEAVE HOME IF YOU OR SOMEONE 

YOU LIVE WITH HAS EITHER: 

 a high temperature 

 a new, continuous cough 

Do not go to a GP surgery, pharmacy or hospital.  

This action will help protect others in your community 

whilst you are infectious.  

Use the 111 online coronavirus service to find 

out what to do. 

If you have no internet access, you should call NHS 

111. For a medical emergency dial 999. 

 

 

Mental wellbeing while staying 

at home 
 

Taking care of your mind as well as your body is really 

important while staying at home because of 

coronavirus (COVID-19).  

You may feel bored, frustrated or lonely. You may also 

be low, worried or anxious, or concerned about your 

finances, your health or those close to you.  

It’s important to remember that it is OK to feel this 

way and that everyone reacts differently. Remember, 

this situation is temporary and for most of us, these 

feelings will pass. Staying at home may be difficult, but 

you are helping to protect yourself and others by doing 

it.  

https://www.nhs.uk/oneyou/every-mind-

matters/coronavirus-covid-19-staying-at-home-tips/ 

1. Find out about your employment and benefits 

rights 

2. Plan practical things 

3. Stay connected with others 

4. Talk about your worries 

5. Look after your body 

6. Stay on top of difficult feelings 

7. Do not stay glued to the news 

8. Carry on doing things you enjoy 

9. Take time to relax 

10. Think about your new daily routine 

11. Look after your sleep  

12. Keep your mind active 

                            

 

https://111.nhs/service/covid-19
https://111.nhs.uk/covid-19/
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/
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Covid19 - Help us to help support the community! 
 

Due to the current situation regarding coronavirus we are now reducing the routine availability 

for appointments. If you require an appointment, you will be booked a telephone consultation 

first. 

The reception team will ask you some screening questions. Please answer them. 

The screening questions are if you have developed a continuous cough or fever within the last 

7 days. 

 

If you need to have routine reviews or bloods, please ring in on the day you would like them as 

we will be moving to same day access appointments only for the current period.  

 
Please see practice website for further updates.  
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Text Message Service 
 
Please consider using our text message service. Complete the form and hand in to reception. 
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Pharmacy Preference 
 
To save your time please sign up to our electronic prescription service - Your prescription will be sent 

to a Pharmacy electronically.  
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Somerset’s new Coronavirus 
helpline launched  
 

A single phone number is now available for anyone in 

Somerset who needs Coronavirus-related support from their 

councils.  

 

The number, 0300 790 6275, is now live and will make it 

easier for people to access any local authority help they may 

need, including emotional support, in the current crisis.  

It links together the district and county council contact 

centres and will be operating seven days a week, 8am to 6pm, 

making it the one number you need to remember for 

Coronavirus-related enquiries. The district and county 

councils usual phone numbers will be running as normal 

alongside the new number for non-Coronavirus related 

issues.  

The new number won’t cover medical advice, for which 

people will need to continue to use the 111 NHS online 

service and only ring 111 if they cannot get help online.  
  

 

 

The 0300 790 6275 number is being staffed by the five 

councils in Somerset and will be available seven days per 

week 8am – 6pm.  
 

 

If people are interested in volunteering for example helping 

people out with shopping or picking up prescriptions they 

can go to https://www.corona-helpers.co.uk/ to register. 

 

 

Coronavirus (COVID-19) 
information leaflet 
 
Leaflet on what to do to help stop the spread of 
coronavirus, including information on symptoms 
and government support.  
 
https://www.gov.uk/government/publications/cor
onavirus-covid-19-information-leaflet?   
 
 
 

 

 

TRMC now has an official Facebook 

page with lots of up to date information – 

If you haven’t found it yet, please take a 

look. 

 

Text Messages for 
Patients 
 
We are now able to text patients. 
So please ensure you let us have your 
consent so we can do this.  

We and the NHS are still 
‘Open for Business’ 

 

Our GPs understand that not 
everything revolves around Covid-19. 
 
If you have symptoms that mean you 
need medical attention, or symptoms 
that you’re worried about. PLEASE 
DON'T delay contacting us. 
 
Please complete an online 
consultation via our practice website 
or telephone us. 
 
We are still here to help you.  
 

 
 

https://www.gov.uk/government/publications/coronavirus-covid-19-information-leaflet?utm_source=6238a04a-dfaf-4750-b580-cae56b726cac&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-information-leaflet?utm_source=6238a04a-dfaf-4750-b580-cae56b726cac&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate


 

 

REPEAT PRESCRIPTIONS 

Please order your repeat prescription in plenty of time so that it does not 

become an urgent request 
 

 Please allow at least 48 hours to order your repeat prescription if you collect 

from the Surgery 
 Please allow at least 72 hours to order your repeat prescription if you collect 

from a pharmacy 
 If you have repeat medication, this should never  be ordered urgently.  If 

however, if an urgent prescription is required it will be ready after 9am the 

following day but will only be done at the GP’s discretion 
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Shouting, swearing or 
being abusive 

towards our staff will 
not be tolerated 

under ANY 
circumstances.   

 

We are here to help 
and aim to be as 

polite and helpful as 
possible, even during 

difficult times. 
 

Please help us to help 
you.  

eConsult our new online consulting tool 
 

We are now offering our patients online consulting. 
 

This is via eConsult, which can be accessed via our practice website – www.TRMC.co.uk. 

 
This allows you to request advice, update the practice and request sick notes without the need to telephone the 

practice, which will save you time. 
 

This service can be accessed 24 hours a day seven days of the week.  Requests will be dealt with within 2 working 
days and you will receive confirmation that your submission has been received. 

 

 

 
 

Feedback 
The GP Partners and staff at TRMC always 
welcome feedback; you can do this in a number 

of ways: 

 Complete a ‘Friends and Family’ form, copies in 

the foyer or please ask at Reception 
 

 Online via our website www.trmc.co.uk 
 

 Online via NHS Choices www.nhs.uk/Service-

Search/GP/LocationSearch/4 or search for ‘NHS 

Choices Taunton Road Medical Centre’ 

SOCIAL MEDIA POSTS 

The GP Partners and staff at Taunton Road Medical 
Centre request that you do not leave feedback on 

social media sites.  We operate a practice complaints 
procedure as part of the NHS system for dealing with 

complaints and this procedure meets the national 

NHS criteria.  Please ask at Reception for a 
Complaints Procedure leaflet for more information. 

We do our best at all times to provide the best 

possible service for our patients within the resources 

available and if you are not happy with our service, 

please contact us directly so that we can investigate 

your complaint and put things right as far as we 

possibly can. 

http://www.trmc.co.uk/
http://www.trmc.co.uk/
http://www.nhs.uk/Service-Search/GP/LocationSearch/4
http://www.nhs.uk/Service-Search/GP/LocationSearch/4

